Joy Waked

Manager at Accenture Middle East

Dubai, United Arab Emirates =~ +971 50 870 5295
in linkedin.com/in/jwaked/ @ jwaked.com

jfw02@mail.aub.edu

Summary

Highly motivated individual with a proven set of leadership and communication skills looking
for an opportunity to even further improve and develop own skills as well as advance the
employer’s project being working on in cybersecurity and data privacy consulting.

Work experience

Manager - Cyber Security & Data Privacy
Accenture - United Arab Emirates and Saudi Arabia

® Lead a cross-functional team in the identification and evaluation of emerging technologies
for leading entities in the Middle East, ensuring the adoption of cutting-edge solutions to
enhance cyber security and data privacy.

¢ Develop and managed strategic vendor alliances with Microsoft, BiglD, OneTrust, SailPoint,
and others, resulting in new business opportunities and effective go-to-market strategies
centered around joint solutions from vendor technology products and Accenture services.

e Successfully sell, close, manage and deliver technical services in cyber security, privacy, and
cloud, encompassing the development of strategies, compliance assessments, framework
creation, and the implementation of innovative technology solutions and controls.

Sep 2023 - present

Manager - Cyber Security & Data Privacy Jun 2022 - Sep 2023

Deloitte - United Arab Emirates and Saudi Arabia

* Led and deliver comprehensive technical services in Cyber Security and Data Privacy,
encompassing strategy development, compliance assessments, framework
implementation, and innovative technology solutions and controls.

® Cultivated and strengthened strategic vendor alliances, including OneTrust, AWS, and
Microsoft, to drive new business opportunities and develop effective go-to-market
strategies.

* Drove business development initiatives, including client pitches, proposal development,
lead generation, and upselling of Deloitte's Cyber Security, Privacy, and Cloud services, as
well as vendor solutions.

Senior Consultant - Cyber Security & Data Privacy Nov 2019 - Jun 2022

KPMG - United Arab Emirates and Saudi Arabia

® Assisted our customers to enhance their security posture by providing services such as
Cyber Security/Cloud Strategy & Governance and Data Privacy and Protection.

* Led several digital advisory engagements by conducting process walkthroughs,
understandings, pain points analysis, to-be processes design and implementation.

* Hands on experience with Data Protection (Data Classification and Data Loss Prevention),
Data Privacy, Risk Assessment, Product Management, Technology Selection and Digital &
Innovation Services.

Cyber Security and Cloud Consultant Jun 2016 - Oct 2019
Cirrus, an ITG Company - Lebanon

® Reviewed, developed and updated information security policies & procedures based on
local regulations and international standards (ISO 27001-27002-27017-27018-27701).

e Conducted multiple readiness and gap assessments of clients’ IT & Digital policies and
procedures, governance, plan and budget vis-a-vis international leading standards.

Education
Bachelor's Degree in Computer Science Sep 2013 - May 2016

American University of Beirut

Active member in Computer Science Society, Donner Sang Compter.

Lebanese Baccalaureate, General Sciences Oct 1998 - Jul 2013

Saint Joseph School

Certificates &

Acknowledgments

CISM: Certified Information Security
Manager and active member in ISACA

PMP: Certified Project Management
Professional and active member in PMI

CCSK V4: Certificate of Cloud Security
Knowledge - Cloud Security Alliance

CIPP/E: Certified Information Privacy
Professional/Europe and active member
in IAPP

ISO/IEC 9001:2015 Lead Auditor

I1SO/IEC 20000:2018 Lead Auditor
ISO/IEC 27001:2013 Lead Auditor
ISO/IEC 22301:2019 Lead Auditor

Microsoft Certified: Azure Security
Engineer Associate

Microsoft 365 Certified: Security
Administrator Associate

CompTIA Security+

OneTrust Certified Privacy Professional
VMware (VSP - VTSP)

CISSP course

Certified Ethical Hacker (CEH) course

Languages
Arabic - Native
English - Fluent

French - Advanced

Computer Skills

ITSM/ITIL/HTML5/ CSS3/ PHP/ MS SQL/
JAVA/ C/ C++/ MATLAB

LINUX - RedHat/ Mac OS X/ Microsoft
Windows & Server Stack/ Android/ i0S

VMware /Hyper-V /AHV/ Azure/ AWS

MS PowerPoint, Excel, Word

Hobbies

Gym

Team sports (Basketball / Tennis/ Padel)
Freestyle sports: Skiing

Traveling / Freelance Actor

Volunteering & Charity

Mentor in Agrytech Accelerator 2018
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Yearbook committee member, VP Production in INJAZ Entrepreneurship program, Honorary
Award in LAU Computer Science Fair.
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